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Apparent Authority Policy

This policy provides guidance concerning who is authorized to make public statements on behalf of or as
a representative of the Chapter and the way such public statements should be handled. It also provides
guidance as to the distribution of documents or other information from the Chapter by the Executive
Committee.

It shall be the policy of the Chapter that any communications on behalf of the Chapter shall be official, at
the direction of the President, Executive Committee or staff. No statements shall be made, either verbal
or written, that conflict with the position or policy of the Chapter. Chapter leaders should understand
that by virtue of their position, that any statements may be perceived as official and made on behalf of
the Chapter.

To control official communications, stationery and business cards shall be for the use of the President
and staff only. Members of the Executive Committee or committees may not use stationery, unless for
the filing of reports or other prescribed actions by the Executive Committee. Staff will prepare letters
sent on behalf of the Chapter with a copy remaining in the office. Exceptions may be made to the policy
so long as the purpose of the letter is made known and approved by the Executive Committee in
advance; if the exception is approved, a copy of the outgoing letter shall be provided to staff within 24
hours of dissemination, for permanent file retention.

NATIONAL ASSOCIATION OF INSURANCE AND FINANCIAL ADVISORS
2901 Telestar Ct. Falls Church, VA 22042 | 703-770-8100 | www.naifa.org



